
Participant Recruiting Screener 
Study dates: October 15-29, 2016 

Recruiting goal: 5 participants 

Special notes for recruitment: 

• From family and friends 

• Equal gender distribution 

• At or above a middle school reading level 

• 18-39 years old range 

 

Candidate name: 

Gender:  

Age: 

Recruiter introduction: Hi! I am conducting a study about how people learn to use a new coffee brewing 

product for the first time by using instructions, and would like to see if you are interested in participating. 

What follows are a series of questions. Some of the may sound obvious or silly, but please answer them 

truthfully.  

Question 1: If selected, will you allow me to videotape you? Yes (continue) No (terminate) 

Question 2: Since this study involves making coffee, we’re looking for people who drink coffee (regular or 

decaf; does not include espresso drinks) at least once a week. Does this sound like you?     

Yes (continue) No (terminate) 

Question 3: We’re looking for people who either already make coffee at home or are thinking of starting 

to make coffee at home in the near future. Does this sound like you?  

Yes (continue) No (terminate) 

Question 4: Do you have any experience with using a Chemex to brew coffee?  

Yes (terminate) No (continue) 

Question 5: Do you have a kitchen with a stove on which you can boil water?  

Yes (continue) No (terminate) 

Question 5: Do you know how to boil water? Yes (continue) No (terminate) 

Scheduling information: Congrats! You’ve been selected to participate in the study. What day would you 

like to participate in the test? (I will be bringing all the necessary equipment with me, and we will conduct 

the test using your stove and a counter.) 

What time would you like to participate in the test? (It should take about an hour.) 

A test date reminder and pre-test questionnaire will be sent to you soon by email. Please fill out the 

questionnaire any time before the test session and email it back to me. Thank you!  



Pre-test Questionnaire  
1. When you have to use instructions for any kind of task, what format do you prefer to have them 

in (print, text online, mobile app, video, etc.)? 

 

2. When you approach anew task for the first time, do you tend to look at the instructions first 

before starting? Or do you begin to try the task first and only consult the instructions if you 

become stuck? Perhaps somewhere in the middle (i.e., it may depend on the task)? 

 

3. What coffee brewing machines or methods are you familiar with? 

 

  



Moderator’s Checklist and Script 
Before going to participant’s residence 

□ Make sure all participant equipment is packed and ready to go: kettle, mug, ground coffee, 

measuring spoon, three cup glass handle Chemex, one unfolded half-moon bonded filter, 

Chemex printed product insert (instructional brochure) 

□ Make sure all moderator equipment is packed and ready to go: laptop, phone (stopwatch), video 

camera, video camera tripod, printed video permission form, this printed checklist/script, printed 

observation form, pen. 

Arrival at participant’s residence 

□ Thank the participant for allowing me to impose on him/her in his/her residence 

□ Ask participant to take me to his/her kitchen area 

Purpose of study, video permission form 

□ Explain purpose of test. [Script] Today, you are going to be participating in a usability test. A 

usability test is a way to test a product in a simulated scenario to see how the product could be 

improved to better meet the needs of those who use it. I want to emphasize first that I am not 

working for Chemex, so I am open to anything and everything you might want to share about 

your experience. Second, I want to make sure you realize that the product is being tested here 

today—NOT you! I’m only interested in learning how your experience could be improved. 

□ Give video consent form. [Script] As you know, I am going to record the session because I want to 

be able to review the tapes later to make sure I took accurate notes. Additionally, if I go on to 

write my capstone project using information from this study, I could potentially use some clips in 

a class presentation. If you’re comfortable with this, would you be willing to sign the video 

permission form? 

Set up materials 

□ Ask which counter to use. [Script] When you are using the stove, which counter do you set things 

on while you cook? 

□ Set up participant materials on the designated counter. [Script] I’m going to set up the study 

materials now. Except (obviously) your stove, your trash or compost bin, and water, I’ve brought 

all the equipment we need. However, if you have a kettle, mug, ground coffee, and/or measuring 

spoon you normally use, could you pull them out? Using your own materials in your own kitchen 

space is a better simulation of how the process would work in actuality. 

□ Set up camera on tripod. 

□ Quickly test the location and angle of camera with a brief recording. Review recording and adjust 

as needed. 

Instructions  



□ Explain testing process using instructions. [Script]. Alright, let’s talk about the test itself. Today 

you’ll be working with the Chemex and the filter, which are officially called the Three Cup Glass 

Handle Chemex and Unfolded Half Moon Bonded Filters. You can also use the other material I’ve 

provided, and you will be brewing a cup of coffee. I’ll read the tasks out loud to you, and I’ll be 

[standing/sitting] here throughout the test on your [right/left] while you brew. 

□ Explain think-aloud protocol. [Script] As you work through the process, I will also ask you to “think 

out loud,” or to essentially say out loud anything and everything that you happen to think. I know 

thinking out loud isn’t very normal or intuitive, but sharing your thoughts and opinions while you 

work really helps give me insight into your experience. For example, if my task was to make a 

PB&J, I might narrate my process like “okay, now I need to go to the fridge to get jelly… I hope we 

have grape…” while I finish spreading the peanut butter. Other examples of things you might say 

include “That’s not the information I expected to find at all… I like this part because… I don’t 

understand what this step is saying… I wish I could do X this way…” et cetera. Remember, say 

whatever you think—good or bad. I don’t work for Chemex—I won’t be offended! Also, I want to 

let you know that I will ask questions or encourage you to share your thoughts and feelings if you 

fall silent at any point. 

□ Explain post-test questionnaire. [Script] Once you think you are done with the tasks I will ask you 

to complete, please tell me. That will conclude the test session. We will then move on to a post-

test questionnaire, where you will rate your experience and we’ll review it together. 

□ Ask for questions or concerns. [Script] Do you have any questions or concerns before we get 

started? 

During testing 

□ Turn on the camera recording. 

□ Get phone, pen, and observation form ready. 

□ Start the test by reading the first task to the participant. [Script] Okay then, let’s get started with 

an interactive question. Take a moment to look at the Chemex and filter without reading the 

product insert. Then tell me: What do you think you would do with these items? How do you 

think you might use them to brew coffee? What are the steps you might take to do so? 

□ Start the other tasks. [Script] Thank you. Okay now your overall task will be to brew a cup of 

coffee. If you become completely stuck for several minutes, you can ask me for help. Also, when 

you think you are done, please tell me. Remember to think out loud! You may now begin. 

□ Use phone as a stopwatch and the printed observation form to log test metrics. 

□ Provide reassurance or think-aloud encouragement using the bank of pre-written statements and 

questions on observation form.  

After testing 

□ Administer post-test questionnaire. [Script] Great! Thank you so much for that—that really 

provided some great insight into a first-time user’s experience with the Chemex. And please 

enjoy your coffee! Okay now we’re going to move on to the post-test questionnaire. I’m going to 

ask you to fill this out. For each statement, choose a number from 1 to 7, with 1 being “strongly 



disagree” and 7 being “strongly agree.” If you think the statement didn’t apply to your 

experience, you can select NA for not applicable. Let me know once you’re done. 

□ Examine questionnaire for lower scores, extreme scores, and NAs. Verbally ask the participant to 

explain the reasoning or feeling behind these responses and to provide examples that 

demonstrate their answers. Ask other open-ended questions. [Script] It looks like you put “1-

strongly disagree” for [read statement]. Can you expound on that a little? Can you give an 

example of when you felt this way in the process? ….. What was the best part about the process? 

What was the worst? 

□ Generously thank for the experience and tell participant I owe them a drink. 

□ Pack up all materials. 

□ Leave participant’s residence. 

After session 

□ Transfer written metrics on observation form and scores from CSUQ post-test questionnaire to 

computer spreadsheet. 

□ Review film to write notes of verbal comments and quotes, descriptions of participant’s actions, 

and nonverbal actions and gestures during the test, and participant quotes, comments, and 

suggestions during the post-test questionnaire.  



Video Permission Form 
I hereby give my permission to be videotaped as part of my participation in the Chemex usability test 

conducted on ________ (date) at ________________________________________________ (your 

address). 

My first name only may be reported in association with the session results.   

 

I understand and consent to the use and release of the video recording to the researcher.  I further 

understand that the video recording and any highlights extracted from the recording may be used for 

review by the researcher. Representative video excerpts may also be used within presentations as a part 

of research. 

 

I give up any rights to the video recording and understand that the recording may be used for the 

purposes described in this release form without further permission. 

 

I understand that if for any reason I do not want to continue I can leave at any time during this recording 

session.   

________________________________ ____________________________________ 

Printed Name     Date     

________________________________ 

Signature 
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Question & Statement Bank 
• If they ask you “Did I do that right?” 

o Is that what you were expecting?  

• If they fall silent 

o What are you trying to do now? 

o What additional information would you want to see? 

o What are you thinking you should do here? 

o Did that step help you reach your goal? 

• If I want more information 

o Repeat a statement back as a question 

 

  



Post-test Questionnaire 
 Strongly 

disagree 
     Strongly 

agree 
 

NA 

Overall, I am satisfied with how easy it is to use this system 1 2 3 4 5 6 7  

It was simple to use this system         

I felt comfortable using the system          

It was easy to learn to use this system         

I was able to effectively complete the task using the 
instructions 

        

I was able to complete the task quickly using the instructions         

Whenever I made a mistake, I was able to recover easily and 
quickly 

        

The information in the instructions is easy to understand         

The instructions had all the steps and information I expected 
it to have 

        

It was easy to find the information I needed           

The organization of information is clear          

The design of the instructions is pleasant         

I enjoyed using the instructions         

Overall, I am satisfied with the instructions         
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